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AGENT’S ROLE (STEP 1- 4 )

STEP 1 : PROSPECTING S K E{CE

Creating agent’s profile (Which type of people you want)

E.g. Age, Staying Power (Personal Attitude)
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Name: Date :

Career Surve o
y et Trarted & Frofoctisedd Adeiesr M‘AMEB‘J*&?%M
1. Whi is sui e % &
ich type of carser fa sultable for you? <Personal’s Characteristic Examination>
Professional Adminstration T G PR - TRUNTEEOFT  eickonly the comment that dest describe you
Education Life Planning Advisor Direct Sales :
Stock Broker (Insurance) Others(please mention): ~ ~ meeeeaaaa SR e e att-E e R L)
Business :}Finﬂn“ LT S WA S (R | N
2. From the scale of 1-5, please rank your current job based on the elements below. (1=Unsatisfied;5=satisfied) ff =hReteminid. . Sl Bidant ) T 2 a
‘ o A -
Visualized Career Prospect ‘ Satisfaction Ee 5 :
Good reward Challenge = je--ECo-—— Pomee e mm e — ey
P ion Opp ity Self-development Ng.5" : s > 2 b it A D
Recognition Working envionmeme Ve ... G ---4-‘»;»."’---&
Flexibility c B
3. If you are given an opportunity to choose, which three elements are you looking as your ideal career? VT BT TN T T TRt T AT T T T aEs Tty o c A
Visualized Career Prospect Satisf
Good reward Challenge D C
Promotion Opportunity Self-development
Recognition Working environment 5 %
IFlexibilily T
3 g e D C
4. Is your current job can fulfill the above desired components? [ ves [ INo : Loy persistent, s _Perfectionim.
[ ' 87
; a8
5. If you have a choice, what would be your ideal lifestyle. K G ot i 3
. 1 1 ﬁ- z;m
i House }~ - Rendom_ _ - - Qptimistic_ _ }_ Continuosly_ _ 2 o
Landed Bungalow e § .5
[ JRent | | Apartment [ JLuxury [ |Landed | |Bunga 125 Enihustsstc o L0 cls
. Car IRl o ; : Als
e «
| Joal | Jimpor: [ Juawcury L LSRR BEE Cod FUPLORY.CI
(What is your dream car: ) o i o 3 c
il Travel A
s _ _Impressive
local |overseas - .57.&:' A -
once in 2-3 years once a year Dfew times a year B
iv. Daily working Hours : D
1__ Imperious _ 4 _ Inconsistent _ 3 _
| ~ |>8hours | |shours [ |< 8 hours : S i 5-36 Azaa5, »
.. Sensite | i Defermined _ 2
5. In order to fulfill the above ideal lifestyle, how much is your expected monthly income? : ES - AC :' >
3 Influence ’ Kind
>20k 10k-20k 5k-10k <5k leceme e e mamhene .- G
baox o [ s [ s L :
6. There is a successful career system which will lead you to your ideal lifestyle in 3-5 years, are you interested to know more? -- -'g};;l;."- -t -"."21‘3;.:72". gl
l e [ Jconsider [ INext Time . mpatent i _Aniously i _ NoTar 4
. _ HES Vo IREAAM =
Name: Age: . 1 Competitive 1 Straight Forward
s BB, WE
Occupation: EanAads « Wiling To Sacrifice | Understandable §_ Persuasiveness _ | a
Contact : NRIC: ' EER LS ' ES "
X _ . Anxiously Changeable
Highest Education:( Secondary level/ Diploma/ Degree/ Mast Course : ) e Lo E“: oe
. 3
Address: v Tolerate i _ Conservative  4___lr 2
* Sum up your selection in this coluran
D ! 3 5

Surveyed by : Date: Location:



j JOB HUNTING )

*Malaysia Gossip

1. what u eat? HR15 Shopping ( recruitment)

2. How much? REXBHSA - HESK -
3. So expensive..malaysia inflation W AZ/ ?

4. | am insurance advisor from Great Eastern 2y =

5. Your line got effect? EE L WAS . SRR -
6. enough pay for ur expenses ?

7. Got Part-time? | : SHRNS  WIRTHIIA
8. what is ur career expection? ever think of B8] B

i

9. Ur job now fulfill the requirement?
10. If in future i have.. canicallu



STEP 2 : RAPPORT & RELATIONSHIP BUILDING
(Face To Face)

3. Outline job opportunity
E.g. Tell our own career story

1.EZBIE ° © ?

2. EEHBEARRRITI ?
3.} N ANMARE ?

4 fmME—NEERITI
5. NAMAREKS ?

6.E X T A4S BEAY ? RARK ?
ASE4
8.18HIBA (¥R )




. "STEP 3 : INTRODUCTORY INTERVIEW i

| Q1. What is the population of our country?

OxmlEZ/ DN ALO? =F—8 (31 Million)

Q2. Out of it, how many can earn >500k? ... ... Answer: 10%

XEAD - BZ D AERBEHRS 00T UL ? 10% -

RIESUT - 90% FIAFWRAZ P T500FH - REXXI0MWAZE TS LEHBEZE -
ARZHHABEEKRIHAE S EMME - BIIREWALNEZR —TEHIKFE - BFEX10%89A - RIAENG ?

Q3. Is there anywhere to earn 500k?
If yes, where?

BIRB T 2 E I LURAERS00K ? BT ABRM o] DURENS00KRI FUTA ?



1. Athlete/Entertainer

(Not reasonable goal for most of us, would you agree?)
BIOREEREZIRF/ZAE?

Eg: =R

2. Trained Professionals: Doctor, Lawyer, Engineer

(Do you have such education/cert? Are you going back to school to get it?)
1BIERAI LI AT WAL ? fREXHFNXER ? MEEEFZRUFEIXFPEE?

Eg: )1 - B4& -

Yes - MRE G O DI EKEMFZ S S LERINE W ER ? 1455 /7 B olgeE AgsR A 8/
BERHINEZRZSUWA -

No--next

3. Sole proprietor?

However, Business that start up every year in country, end of 2 full years, mostly are no longer around.

Reason: lack of capital & management experience.

Mr. Prospect, do you have capital or experience to set up business yourself?

RAEETZeIIE ?

Yes—- BIVEREHE - Ak - 5&% - BONRAEEBHNRECSEBLN R E T HHESR?
REDBFTEREES2FRBRANRZ EBHNEESEELRT

RAT AN ARG ?



4. CEO, RO PIIIAREN - —FE—FI€EE - ANCED?
These need patience, politics, lucky, lost freedom.

IRENRTTH P A ZEBURRIMRIE ?

MEBEEBLARTAHNARDN ? MEZESEEENZR - AEFA LINFEIR

RMBREZATIZENRIENS ?

5. Last choice career : professional sales

Need professional certificate and proactive

Good EQ, good learner and follower, 1314

(—Kk=11 - BAXR)

MRS KAANTWHEHE - HETIWINELIRENHEHE - BIRE
F9 - BEQ EBEFIRIRBTEERZRE -

L ZBANSHANEBRE -
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Slides: What is your choice?

BN (SR - RS —MEREZULIRER A ERBREE ?

Slides : Al

MEIRMZBR I A LEBERZIRXNE ? RIESEN&EH — Dk S TN -
EARRKVIOEN=B5007P LIF - FWALEENFIRMEEK - RBITTEADERNG ?

XEF - RBEOIRN LU ZEP—FSBEANE ? IRZXF -
TRIARNN ZZ W EFR AR ZZETEFNRGT ASBALEREFTAXE ?

HL . BIRE AR BT ITE - SEERMEM A T ESEPTEHY -

1) E—MmenZIREFTENARZRILIIE - AZHigh Tech - M&High TouchBYL{E -

2) B_MIERERAERZHNRHBEREN LI - BAATLEGEZIIERNA - 24028 -

3.2 =—MMERTEERXENEFARY - FBINENED - MEBIBIANIRKEAKRE -
AElhifExRERE  BEREINENEFSSEEXENEFRRR G -
RmeEsEWM—EEN=mAERYDIEERFEEENGERLY - =58 A - INERKAEXTE ?
4) FENHMEZ T REZRNTEK - AANEEEHITELRNE S A LESEFTER -
5)&xE—MEZEEMEENTW - FHIWTINESSHOEK - IRIAEE ?



Great Eastern slides

FAIFER TG TG LI AL B - lﬁEﬁaut%ﬁb
REAEMERER  ZEREE  REETENREAT -
XITWEFEZ2Z WAL - ﬁﬁgﬁ\m)\ﬂml%%ﬁ TAIERTER
RAMEZRMIKYE - MXNEELEZHMN -

Recruitment Apps:
Income calculator

Question:
1.Expected income if u want change job?

2.Expected increment? satisfied ?Is your current job able double up

salary
3.1f have opportunity increment double up,interested?

4.Income no capping, follow 5201314 (5 E{F )



Question to Prospect ~ Postgraduate or Undergraduate
Prospect K &4

Mr Prospect, What is your expected Income of your 1st
career after graduation?

(BF) o BAMREV ETFEENFFEEZ DT

How much you expect for your Increment every year?

LMRBVEET] ¢ TRIANBFEFHFBEZI?

If have opportunity where Increament will double up,
would you be interested on it?

MBIV ILIRNFREEE  (REHXEX—H TIEE?

Important is our income no capping Just depend on how much
we want to earn & follow our formular 520 1314

RERWANLIRBECIT ¢ REREHNNSIET 520131




WNEN & Aies 520 1314
@ WA itEH

RM

210,00 ]8[]_[]96

s
oo BN
—_

B HER S

b B 10 12

FIREDRM

= |
230 300 3150 40 5008

&
fREatrennyexs
PERSISTENCY BORUI

R0 HORE Y 9L ST A
PRILCT ON BORUIR

EtH2

520 - 2 Simple Way
(Client & Partner)
per week

1 Day

% Presentation
1 Month

4 Cases

520 3 QTS A E,
1X315
18 4%

LRIt
Moct Trarted & Frofecoieel Adoiver



®@ WAITEMN

@ Bz (TA)
RM BPNRFNATREEN, BETUTRIQITH:
1. TARF=E AL
. RPHAMLEE (Persistency ratio)=100%

L . ERERR: RHAIURKOLEE=40: 60

o {TRBAE: T
. BEFRAMEATAHIRUHNSIEOR
. BEAERITEE TS F

140,000

PP 52,030

E 5
"A D 4@ Bﬁnfmmmmxs

(PERSISTENCY BONUS)

PrES (LR 53 Bl SRETF
(PRODUCTION BONUS)

&

Just wish to be
Insurance Advisor
without team member
and concentrate where
income also can achive
more than 10K per
month after 2 years
service,

QBN AT I F G pa]
mE=REBAER R LAH A
Eﬂﬁ_ﬂ&‘n: —Eo

conrre
Moet Trarted & PWM



Question to Prospect ~ Working Prospect T{E&

Mr Prospect, What is your expected Income if want to
change job?

(BF) ¢ MRBMTIAF § BHRIEBHFEEZ DT

How much you expect for your Increment every year?

LMRIVEET] ¢ TRANEBFRFFEZ DY

If have opportunity where Increament will double up,
would you be interested on it?

MBVILIRBIFEEE § (REHNEX—{7 TER?

Important is our income no capping just depend on how much
we want to earn & follow our formular 520 1314

RKERWANTIRBEECI]  SBREF(RIFGETL 520131




Income Calculator & Formula 520 1314 520 - 2 Simple Way
(Client & Partner)

© INCOME CALCULATOR ® Per week
Policy Sales per Month 1 D

Ringgit a

o 180,096 | z

m Average Policy Size (RM)

A —
m 2500 3000 3500 4000 5,000 1 Month
- P 4 Cases

70,000 52,080

— 1X3h
1A 45K

YEAR 1 YEAR 2 YEAR 3 YEAR & YEAR S
LEGEND

lNDIV|DUAI. G ‘ AGENT'S PERSISTENCY BONUS
AGENT'S PRODUCTION BONUS

i 5 BASIC COMMISSION

3 Presentation

520 TR M+ iE BHYE.

crsre
Moct Tracted & Frofecoionet Adoivor



Leader Income 5T SRIUZN

Pad = 6:31AM 16w m
Pad @ 6:33 AM 1 76% - e l‘&Arl-ﬁm 0
© INCOME CALCULATOR ] —
B
Policy Sales per Month m
- L6 8 o1
- 382 656 000
Ao ‘ ol THRER
Average Policy Size (RM) m CE—
291 096 2500 3000 3500 4000 5,000
2500 3000 3500 4000 5000 400,000
260,000 0 206508 284,068 SEMERNHATER
New Recruits per Year
L8 n o on
n n 71000
10000 FRERANEEHEN
' Annual Producuon of Recruits £ 060 CE——
52,080 :
[, 40,000 60,000 80,000 100,000 120,000
— 40,000 60000 80,000 100,000 120,000 PN
- = = m
YERR YEAR? YEAR3 YEAR K YEARS LEGEND R R R R 6
INCOME FROM OVERRIDING 3 B (B2 (OVERRIDING INCOME)
| (@) RRABANEARS
@ [FADER AGENTS PERSITENCYBONLS 4R PERSISTENCY BONLS
RIBAE R EOWHRIH
AGENT'S PRODUCTION BONUS (PRODUCTION BONUS)

i ! BASIC COMMISSION ﬂ ExfEs
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520-Simple way ( client / partner)

1 Day

3 Presentation
1 Month

4 Cases

520F R AR B BB S
1X31f7
1845

DEBREF RN AEE
FHBARM5K - &5K3500 -
—EERMAI B AR -

MRIRIERATS
IREEFARE AL

FHBARM5K - &5K3500 -

BESHMIIKE
i IR 9= W Ee s -

—FEMRMAIUBARIRN -
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\" STEP4:
I"~  SELECTION TESTING : PROFILE TOOL



STEP 5 -10

Hub visit & meet manager



Knowledge

What are the best ways to expand your knowledge? D

What have you leamed and how have you developed yourself over the D
past 5 years?

Were you advised to expand your knowledge or did you do it on your D
own?

Attitude

1. Do you have a clear mental image of who you will be in the future?
2. Whatis your plan for accomplishing these goals?

3. Have you ever accomplished any goals that you have ever set for
yourself?

Skills
1. Whatis your best accomplishment in life?
In which areas have you been skilled in?
How did you acquire these skills?
Were you satisfied with your accomplishments?
Do you always do your best in any given assignments / project?
Do you like to be the best in any group?

Do you like to improve yourself, your accomplishments and your
knowledge?

N

Do you like to be on top of any situation?

Habits

1. Do you follow your morning routine on weekends?
Do you like to stay up late at night?

Do you like to have everything in its proper place?

2
3
4. Do details bother you?
5

Is it better to handle details as they come up or to accumulate and
settle alll at once?

Do you like to have a definite schedule to run on or do you make
decisions as you go along?

Could you make improvements in your habits?

OO0 0O 004



(fill in the form, refer the form ask questions or *extra questions)
1) General
Fact find family background.
E.g. parents job (if have business minded, business DNA)
2) Attitude - Ask future goal, how you plan to achieve it?
3) Skills (optional to choose - copy all)
) 1
1) 4
1) 7
V) Worked any part time before

4) Habit - Weekday what time up, weekend what time wake up?
5) SWOT - 3 strengths & 3 weakness ( please tell how to overcome it)



T4

Product / Markei {Prospect

(Financial Freedom)

1) What | will be doing? m
E.g. Do you insurance? W
Why believe? Let prospect elaborate. [SE = Funding Observation
People who believe in insurance Estate Planning Sub Agent

will only can selling. Diseases Protection Planning Policy Holder
Who will be your clients? Obligation Planning Entertainment
Prospect lists, project “ 100”. (Debts Cancellation) Cold Canvas/

Product is financial : > Medical Care Planning Telephone Directory
from where?



2) How to do?
MEA system,
Training (1,3,5 Morning Training, 1/week Leo Program for new contract,
1/month Night Meeting for motivation, GE 90 Days Programs and PEP Y1)

Join Field, Roadshow Club, Referral Club

3) What is the rewards?
Here we emphasize balance life. Show GE recruitments apps income slides,

recognition awards (MSA, Leo ), incentive, travel
4) how do you elaborate my potential for selling success?
From their strength
5) how to make transition: AFS, importance of coaching, = A 5



6.2 4 SALES TO MAKE

1) FRITHIINE
( play value cards) choose 10 priority, 5 remove, (why remove, why
want this 5 things)

2) BRI AR SIREIN (FB)5)
SEER 2208 » Teach, Coach, Show, Lead by Example



3) BT E YT
Job Vs. Career using table of
accumulation.
20" year start have the big difference,
most ppl cannot stand till reach the
) 1009204 rgesorking & you can get what you want — fair
Il) use other people 1% hard working and get what you want
1) the products help people ( products value and meaningful)
if u can find these above 3 points to build a career you may go a

4) 12 -REF BRI RA
Vision and Mission (Trusted & Professional) .... EXCELLENT

go for PCE & BOP (project 100)

}

10,485.76
21 20,971.52
22 41,943.04
23 83,886.08

29 5,368,709.12
30,000 30 10,737,418.24




~ STEP 7 : PROJECT 100

PROJECT 100
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STEP 9 :
SPOUSAL INTERACTION (Zi})
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1=~ CLOSING & COMMITMENT INTERVIEW
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