Recruitment App User Guide AN L

A member of the OCBC Group

Where and how to download RA?
1. Login to ePartner via iPad using your agent ID and password.
2. Goto ‘Downloads’ > ‘Recruitment App’ > ‘Recruitment App Download’. (Requires a stable internet connection.)
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Important Notice:

Dear members of Sales Force, we are in the midst of gerforming research and develogment on Windows 10
Step 1 Step 2 Step 3

> Log into ePartner > Tab on “Download” button > Recruitment App icon appear

on main screen
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*Additional Steps (if prompted on screen)
1. If ‘Untrusted Enterprise Developer’ appears, go to iPad ‘Settings’.

2.

Go to ‘Settings’ > ‘General’ > ‘Profiles and Device Managment’ > Great Eastern Life Assurance (Malaysia) Berhad
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enterprise apps will not be available for
use.

Cancel
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Step 2
> Click on ‘Profiles & Device
Management’
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Step 3
> Click on Great Eastern Life
Assurance (Malaysia) Berhad
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A member of the OCBC Group

*Additional Steps (if prompted on screen)
1. If ‘Untrusted Enterprise Developer’ appears, go to iPad ‘Settings’.
2. Goto ‘Settings’ > ‘General’ > ‘Profiles and Device Managment’ > Great Eastern Life Assurance (Malaysia) Berhad
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Settings < Great Eastern Life Assurance (Malaysia) Ber... Settings < B.. Great Eastem Life Assurance (Malaysia) Ber...

Q Settings Q Settings
Apps from developer *iPhone Distribution: Great Eastern Life
Assurance (Malaysia) Berhad" are trusted on this iPad and will be
trusted until all apps from the developer are deleted.

Apps from daveloper “iPhone Distribution: Great Eastern Life
Assurance (Malaysia) Berhad” are not trusted on this iPad and will
not run until the developer is trusted.
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Step 4 Step 5 Step 6
> Click “Trust Great Eastern Life > Click “Trust” > Successfully verified
Assurance (Malaysia) Berhad”
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How to activate my RA account? (First-time login)

1. Make sure the iPad is connected to the internet.
2. Enter User ID (Agent ID and ePartner password) at Agent Login tab on right menu and click ‘Login’.
3. Click the ‘Download Resources’ tab on the right menu to download all the resources from Great Eastern into the app.

razPM |

GREAT EASTERN - GREAT EASTERN S
WELCOMES YOU WELCOMES YOU

WE WANT YOU TO HAVE GREAT SUCCESS 2

I

Step 1 Step 2
> Click to open right menu

X

Step 3
> Click on ‘Agent Login’ > Enter details and click ‘Login’
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How to activate my RA account? (First-time login)

1. Make sure the iPad is connected to the internet.

2. Enter User ID (Agent ID and ePartner password) at Agent Login tab on right menu and click ‘Login’.

3. Click the ‘Download Resources’ tab on the right menu to download all the resources from Great Eastern into the app.

DOWNLOAD RESOURCES

This download will update the app with the latest videos
and images from Great Eastern

Download Completed
t turn off the app while downioad is in progress

DOWNLOAD

Step 4 Step 5
> Click "'Download Resources’ > Click ‘Download’ to update



Welcome Screen (Landing Page)

iPad 1:41PM
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AT GREAT EASTERN
WE DON'T JUST KICKSTART YOUR CAREER

WE WANT YOU TO HAVE GREAT SUCCESS \

A. Notifications

English

> Click to find out about the latest updates

B. Landing page video
> Click to play, watch in full screen
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Welcome Screen (Landing Page)

iPad 1:41PM 4
= = )06

GREAT EASTERN -
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AT GREAT EASTERN
WE DON'T JUST KICKSTART YOUR CAREER

WE WANT YOU TO HAVE GREAT SUCCESS \

Left Menu
> Click to open left menu (fully accessible after login).
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Do you know what motivates you?

Do you know what you want the most out of your career? What would your ‘dream job' give you that would make you
passionate and hardworking? What you value the most could be different from those around you, or different from
your previous or current job.

Find out in this quiz and see what is most important to you and if you're heading on the right

path towards your dreams!

Motivational Quiz

Powered by Quizzes for Pag

What's your career motivation?

e ————

"Earn money, earn freedom.l

Motivational Quiz

Motivational Quiz

Find out more about what motivates the
prospect professionally and use their answers to
angle your pitch:

* Time
* |Income
* Recognition/Purpose

Even if they agree or disagree, you can use their
answers to start a career discussion with them.

> Click ‘Get Started’

> Select an answer for each of the questions
(Once clicked the page will automatically turn)

> Re-do the quiz again by clicking on the
Home icon

* Requires Wi-fi/Data network connection
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@ BUSINESS PRESENTATION

EEL_XTIEE | Business

— )
= Industry == Presentation

Convince them on WHY they should join:

* The Insurance Industry — strong potential
* Great Eastern — strong company
* The Agency Force — strong incentives and

benefits
e 3 B > Swipe the screen to move to the next slide
E E _Sizhe )
) < w > Click on the star on the top right of any slide
to add to ‘Favorites’ tab

Rewards
Why be a Great Eastern Life Insurance Agent?

Why
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> Click on the ‘Favorites’ tab for easy access
to the chosen slides

Be recognized and rewarded for your
achievements

Venture Awards 2017
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© INCOME CALCULATOR (1)
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or illustration purposes only, calculated based on the following set of assumplions:

60

rank in Year 3

Income Calculator

Project their potential income as an agent or
as a leader to help with their expectations
(e.g. minimum target of policy sales
needed).

You can compare their potential earning
with the average of other corporate careers.

> Move the sliders accordingly for individual agent or
leader earnings

> Move the sliders according to the variables
available to view earnings from Y1 to Y5

> Click to view assumptions (blue button on the top
right)



— VIDED GALLERY Video Gallery

Help them to identify with other agents in the videos
based on their answers from the Motivational Quiz

> Press the play button to play the video

RECOGNITION . . .
> You can view videos in full screen

Swipe me left or right to see more!
You are motivated by the recogniuon wnicn you can receive rrom those
who matter to you: family, friends, colleagues and society.

> Swipe to the next video

'© SUCCESS STORIES | | Success Stories

Learn stories from other agents with different or similar

LIM SENG DHEE . 26 background and angle to the prospect.
| WANTED TO
FAST-TRACK MY

CAREER

| was a credit analyst before this and it frustrated me how slow it

Emphasize the main points of the story e.g. their
: et s previous industry, how they’ve improved since joining,

\»\
4
al a !
’ e ' | etc.
I've already achieved so much since joining Great Eastern - winning Y o/ /
awards, earning a 5 figure salary, and already on track to get

promoted.

> Swipe to the next story
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English Mandarin

THANK YOU for accessing the Great Eastern Assessment Tool.

At Great Eastern Life we aim to offer our customers the best possible financial advice. And this starts with you, our trusted distribution partners.

, but two Great Eastarn specific

f our G representatives. Together they buid 1

unique and widely recognised Great Eastern L‘F:‘l‘v\pﬂ.ncy Model for Agency Force.
These 2 tools are:
1) Great Eastern Talent Search (GETS)

0 assess individual In relation to the required to perform successtully in a fnancial

tern Manager Search (GEMS)

nent tool that evaluates potential managers against the Great Eastern Life Leadership competencies required to be

I guide you through a simple list of questions. At the and of each questionnair, you will be given a set of reports that outine
jod lelopment plan.
stern is 1o maka life great by providing

For first time user, please enter the Campaign Code and click Regster

Qurpagn Cucs= _
Rogistor

I you have not compieted the assessment in the previous session, please continue your assessment using the provided usermame and password.

Candidate Usemame: * Candidate Password: *

Assessment Tool

YOU ARE A STEP CLOSER

Upon completion of the self assessment, the result will
be emailed to the agent email

Please contact your agent to find out more.

OKAY

Assessment Tool

The Great Eastern Assessment
Tool can help them check their
career suitability for you to pitch
to them based on their strengths
and weaknesses. You can reassure
with them with training to help
them develop the necessary skills.

> Input a Campaign Code for the agent to
take the quiz

> Once completed, the results will be
sent to your agent email

> You can use the iPad ‘Mail’
app to open the results and
discuss with them

* You will need to set-up your email account on
your iPad ‘Mail’” app
* Requires Wi-fi/Data network connection



© BOP EVENTS

<input brief description here>

Filter by: 2015 GETS Experience

Date: 21 Novermoer 2015 (Saturday)

Venwe: Menara Great Easter, KL
Language Englan

For more infarmation, please view the event

yer

2015 GETS Experience
Dota: 21 5 (Sotur

e |
5 (Seturday) 5
astern, KL >
For more S— |
er
Kota Bahru
Kuala Terengganu _ =

Kuantan
2015 GETS Experience

Date: 21 November 2015 (Saturday)

BOP Event

Invite them for the next recruitment event held
by Great Eastern to find out more about the
career, the industry and meet other agents

> View details and attachments from Past
Events and Upcoming Events

> You can share the attachment by clicking the share icon
at the top left of the attachment to launch the iPad share
functions

THE MALAYSIAN
INSURANCE INSTITUTE

BUILDING KNOWLEDGE. TOGETHER

H
1
o)

Exam Registration

Your recruits can register early for exam for early certification
with The Malaysian Insurance Institute. You can emphasize the
professional requirement to have a career as an agent.

* Requires Wi-fi/Data network connection



Welcome Screen (Landing Page)

iPad
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AT GREAT EASTERN
WE DON'T JUST KICKSTART YOUR CAREER
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Right Menu
> Click to open left menu (fully accessible after login).
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Latest News

Latest updates of our current
© 90- Day]umpstart
5000y st nclatabr o g o ek oy et 01 programmes to recommend to your
prospects.

LATEST NEWS

This section will host the newest ials for p

90daysF... 90Jumpst... eCircularpdf Activitiesjpg  Rewards.jpg

@ Agency Financing Scheme (AFS)

> Click on each PDF or JPG file to access the
25233’"“ you as a new agent for 12 months to help you get started in your career with Great m a te ri a I S ]

@ Great Eastern Assessment Tool

Apmﬂ ng tool desi g ed in pn npwnnpyhlg jists from the UK for
fective guality recruitment based on personality trai

Prospect Profile

Andy Lau Keep all your prospective contact’s details in one

Contact : 012:345 6769 place for convenient and efficient

¥ Bruce Lee Email @ : andylau@email.com . .
D Date  : 15Jan2018 communication.

Donnie Yee

] Remarks @ Strong potential, contact again > C||ck on the |Con to add a hew prospect

during Chinese New Year

Venue : Menara Great Eastern

¢ Jackie Chan

; > Enter the prospect’s details accordingly

e > Click the star to add them to your ‘favorites’
for easy access

< Stanhen Chow




Email Template

EMAIL TEMPLATE Use your preferred template for convenient

SUBJECT

Sty communication to prospects.

MESSAGE
Dear friend, thank you for meeting up with me today. It would be great o iscuss more with you
about this career at Great Eastern's upcoming BOP on...

> Edit your ‘Subject’ and ‘Message’ accordingly
> Click ‘Confirm’ to save the message for your future use

> To use the saved template, click on the prospect’s email
address under ‘Prospect Profile’

> Your iPad email window will be automatically opened
Andy Lau for you to customize further

Contact 012-345 6789

Email @ : andvlav@email.com
Date 15 Jan 2018

Venue : Menara Great Eastern

Remarks : Strong potential. contact again
during Chinese New Yoar

Dear friend, thank you for mesting up with me today. It would be great to discuss more with you
about this career at Great Eastern's upcoming BOP on...

* You will need to set-up your email account on your iPad ‘Mail’ app




Agent Nickname
Personalize your Recruitment App interface on your Welcome Screen.

Change Password

Click the ‘Change Password’ tab on right menu, or ‘Forget Password?’ at Agent Login
tab on right menu, to proceed to e-Partner for password reset.

Download Resources

You can connect to Wi-Fi or data network and click ‘Download Resources’ for the
most updated version of the app. The large download size of the materials
preferably requires a stable Wi-Fi connection.

You can provide your feedback to us by answering this survey at ugr.to/RA-Feedback.

For any questions and additional feedback, please contact us at
GreatSuccess@greateasternlife.com with the title ‘Recruitment App Enquiry — [Your name, Agent
number]’.
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